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ABSTRACT
The study examined Covid-19 information needs and seeking behaviour of undergraduates of
Federal University Otuoke, Bayelsa State, Nigeria. Specifically, the study identified Covid-19
information needs, Covid-19 information sources, strategies of seeking Covid-19 information
and Covid-19 information seeking challenges encountered by the undergraduates. The study
adopted descriptive survey research design. The population of the study comprised all the
undergraduates of Federal University Otuoke who were in 300, 400 and 500 levels of study.
Convenience sampling was adopted and three hundred and sixty-nine (369) undergraduates,
consisting of 76, 73, 74, 71 and 75 undergraduates, each constituent drawn from the Faculty of
Education, Faculty of Humanities and Social Sciences, Faculty of Management Sciences,
Faculty of Science and Faculty of Engineering respectively were involved in the study. The
instrument for data collection was a self-designed structured questionnaire. The instrument was
validated by two experts in the Department of Library and Information Science in Niger Delta
University, Bayelsa State. The researcher distributed three hundred and ninety-three copies of
the draft of the validated questionnaire to students who visited the university library. Out of the
three hundred and ninety-three questionnaires distributed, 369 questionnaires were properly
filled in and found usable for data analysis. This produced a response rate of 93.89 %. The data
collected was analyzed using weighted mean and standard deviation. The results from data
analysis revealed that information on causes/treatments of the disease and on methods of its
transmission was needed. It also revealed that friends, course mates, relations, neighbours,
health care workers, library, mass media, books, journals, association meetings,
internet/websites and social media were the sources of Covid-19 information used. It further
indicated that the strategies for seeking Covid-19 information adopted were starting, browsing,
monitoring and extracting. Finally, it was revealed that poor telecommunications network, lack
of funds to purchase resources and subscribe to data, library closures and poor power supply
were the challenges in seeking Covid-19 information encountered by the undergraduates. The
study recommended that the government should take measures to improve telecommunications
networks in Nigeria; universities’ management should make available free Wi-Fi to enable
students seek their information needs and Nigerian university libraries should digitize their
information resources so that undergraduates can access their health-related information needs
without having to visit the physical library.
Keywords: information need, information seeking behavior, undergraduates, Covid-19, Federal
University Otuoke, Bayelsa State, Nigeria
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INTRODUCTION
In recent times, several life-threatening diseases have broken out in the world, including
HIV/AIDS, Ebola Virus, Lassa fever and most recently, Covid-19. The European Centre for
Disease Prevention and Control ([ECDPC], 2020), stated that Covid-19 is the name given to the
Severe Acute Respiratory Syndrome Coronavirus-2 (SARSCoV-2). It is an infectious disease
that causes respiratory sicknesses such as flu, cough, fever and difficult breathing and possibly
results in death in the absence of proper management (Abba, et al., 2021). The first incident of
Covid-19 disease was identified in Wuhan, China, in December 2019. It then spread to countries
across the globe, including African countries, one of which is Nigeria, where it was first detected
on 27 February, 2020 (Elimian, et al., 2020). In its early stage, it was called an epidemic because
it broke out and spread like every other known infectious disease like small pox, monkey pox
and other related contagious diseases. However, the disease spread quickly around the world,
causing massive deaths in various countries, thus, causing unprecedented fears and anxiety
among individuals, governments and international organizations. This changed the status of the
disease from an epidemic to a pandemic. It seemed deadlier than any other form of infectious
disease which had surfaced in the world.
In view of the danger it poses to lives, the World Health Organization (WHO) made
efforts to ensure adequate preparedness and response to fight against the disease and stem the
effects of its spread (Ebrahim et al., 2020). This was accompanied by similar efforts of individual
countries across the globe. In Nigeria, the federal government did media sensitization about the
disease as well as enforced measures like wearing of face masks, placing of buckets of water,
liquid soap and hand sanitizers at entrances to organizations for hand washing and maintenance
of social distancing (Adomi & Oyovwe-Tinuoye, 2021). The sensitization also took the form of
giving Nigerian individuals information about the disease, the signs an infected individual
displays, how it spreads, what can be done to prevent being contacted, what can be done to
minimize its spread when contacted etc. Health care workers and government officials were at
the forefront of the sensitization programme. These programmes were executed on the radio,
television, while the message was passed through newspapers, social media and other forms of
information dissemination channels. Unfortunately, the victims of the disease rose
astronomically in Nigeria, making it necessary for the Federal Government to implement a
nationwide lockdown of the country towards the end of March, 2020 to latter part of April, 2020.
As a complex and somewhat unfamiliar form of disease, many Nigerian individuals, including
university undergraduates, seemed to have little or no understanding of the nature of the disease
and what could be done to protect oneself against it. In other words, they appeared to suffer an
information need about the disease.
Information need could be defined as a situation in which one needs information to have
an understanding of something, to do something or solve a problem but does not have it.
According to Opaleke (2013), an information need results from a vague awareness of something
absent, which lead one to locate information that gives meaning and aid understanding. Owalebe
et al. (2010) see it as a gap in a person’s knowledge, when experienced at the conscious level as
a question. Every individual usually suffers an information need at one point or the other in their
lives as they are confronted by the challenges of life. A core part of these individuals are
undergraduates.
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An undergraduate is an individual who does a programme in an institution of higher
learning with a view to acquiring a diploma, certificate, degree and other higher educational
qualifications. In the course of their programme, undergraduates tend to have a number of
information needs. The information needs of undergraduates have been viewed as a purposeful
desire to have access to information/recorded knowledge to fill a knowledge gap directed
towards the attainment of educational/personal goal(s). The information needs of undergraduates
are dynamic because it is not an end itself but a means to an end, which implies that the
information needs of undergraduates are determined by the task ahead to be fulfilled, the
prevailing socio-economic circumstance, etc. (Arumuru, 2021). One of these socio-economic
circumstances could be an outbreak of a disease which is likely to shift the focus of academicbased information needs of undergraduates to that of health information needs. It, therefore,
suggests that the focus of undergraduates’ information needs usually changes with the task at
hand or the condition they find themselves in. An individual hardly suffers an information need
without showing any concern about meeting that need. Olowonefa and Musa (2011) observe that
information need is a requirement that drives people to seek information. Thus, an information
need of an individual is usually followed by some observed action taken in response to the need.
This was evident among undergraduates of Nigerian tertiary institutions during the outbreak of
Covid-19 in the country. Many of these undergraduates went about seeking Covid-19
information in order to protect themselves against the disease and stay safe. Adeyemi and Esan
(2022) note that most Nigerians actively sought information about the disease. The process of
seeking information about the disease is usually defined by an information seeking behavior.
Information seeking behavior could be described as the strategies or methods adopted by
individuals when looking for information. Information seeking behavior has been defined as the
searching, locating, retrieving and using of information (Karunarathna, 2008). It has also been
conceived as a set of actions including information needs, information demand, information
evaluation, information selection and information use (Sultana, 2016). The information seeking
behaviour of undergraduates could determine whether they would be able to meet their
information needs or not. Furthermore, an understanding or knowledge of the information
seeking behaviour of undergraduates could enable libraries and information centres to adjust
their method of meeting such need. Thus, Okoh and Ijiekhuamhen (2014) acknowledged the
importance of conducting a study on undergraduates’ information seeking behaviour, noting that
this can help undergraduates have access to and use information resources to meet their
information needs.
Statement of the Problem
Having a good knowledge of information sources and adopting appropriate means of
identifying needed information is likely to empower university undergraduates to deal with the
challenges of modern times. In a time when the world is buffeted by uncountable life-threatening
diseases such as Covid-19, a sound knowledge of sources of Covid-19 information and an
appropriate information seeking behavior among undergraduates could help them avoid
contacting the disease or minimizing the risk of contacting it. However, observations suggest that
some undergraduates in universities in Bayels State, Nigeria, have fallen victim of the disease
and are probably kept in isolation and under close medical examination and treatment. Some
could have lost their lives to the disease. This may be because that they not only lack a sound
knowledge of the sources of information about the disease but also, perhaps, because they do not
know how to seek information about the disease.
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If no study is conducted to understand the Covid-19 information needs and seeking
behaviour of Nigerian university undergraduates and proffer solution to reverse this ugly trend,
more undergraduates may stand the risk of falling prey to the disease and probably, losing their
lives. Moreso, no study appears to have examined the health-related information needs and
seeking behaviour of undergraduates of Federal University Otuoke, Bayelsa State, Nigeria. The
study, therefore, investigated the Covid-19 information needs and seeking behaviour of
undergraduates of Federal University Otuoke, Bayelsa State, Nigeria.
Purpose of the Study
The purpose of the study was to examine Covid-19 information needs and seeking behaviour
of undergraduates of Federal University Otuoke, Bayelsa State, Nigeria. Specifically, the study:
1. Identified Covid-19 information needs of undergraduates of Federal University Otuoke.
2. Discovered the sources of Covid-19 information used by undergraduates of Federal
University Otuoke.
3. Evaluated the strategies for seeking Covid-19 information adopted by undergraduates of
Federal University Otuoke.
4. Sought out the challenges in seeking Covid-19 information encountered by
undergraduates of Federal University Otuoke.
Research Questions
The following research questions were posed to guide this study:
1. What are the Covid-19 information needs of undergraduates of Federal University
Otuoke?
5. What are the sources of Covid-19 information used by undergraduates of Federal
University Otuoke?
6. What are the strategies for seeking Covid-19 information adopted by undergraduates of
Federal University Otuoke?
7. What are the challenges in seeking Covid-19 information encountered by undergraduates
of Federal University Otuoke?
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REVIEW OF RELATED LITERATURE
The review of literature relevant to the topic of this study was arranged under the
following sub-headings: Covid-19 Information Needs of Undergraduates of Federal University
Otuoke; Sources of Covid-19 Information Used by Undergraduates of Federal University
Otuoke; Strategies for Seeking Covid-19 Information Adopted by Undergraduates of Federal
University Otuoke and Challenges in Seeking Covid-19 Information Encountered by
Undergraduates of Federal University Otuoke.
Covid-19 Information Needs of Undergraduates of Federal University Otuoke
A number of expert observations and empirical studies have pointed out the Covid-19
information needs of university undergraduates. Iyanda (2020) claims that, in a crisis like the
Covid-19 outbreak, people are more curious and eager to have specific information about the
disease, and that such information should include possible strategies and measures for
containment, treatment and vaccines or drugs. Nafees and Khan (2020) reports that information
needed among the general public in India during Covid-19 disease outbreak includes information
on signs and symptoms, causes and treatments of illness, prevention and control of the disease.
Findings from a study executed during the Covid-19 era by Wiche and Ray-Ogbonna (2020)
reveal that the information needs of medical students of PAMO University of Medical Sciences,
Port Harcourt, Rivers State, Nigeria, include academic information such as proposed courses,
assignment, examination timetable, course books, departmental programs, personal health
information, medical news and laboratory practicals. Results from another study by Arumuru
(2021) show that the information needed by undergraduates of Library and Information Science
in the Niger Delta Region of Nigeria during Covid-19 pandemic includes information on
personal development, Covid-19 preventive protocols, resumption of schools, health-related
issues, socio-security, etc
Sources of Covid-19 Information Used by Undergraduates of Federal University Otuoke
University undergraduates possibly utilize various sources of Covid-19 information
which may include relations, friends or course mates, libraries, books, journals, print and
electronic media, social media and other information sources. Results from a study conducted
during the heat of Covid-19 by Wiche and Ray-Ogbonna (2021) show that medical students of
PAMO University of Medical Sciences, Port Harcourt, Rivers State, Nigeria, consult different
sources when seeking information and these are medical textbooks, lecturers, classmates, library,
school notice board, internet, electronic books and databases. Findings from another study by
Arumuru (2021) reveal that the Covid-19 information sources of Library and Information
Science undergraduates in the Niger Delta Region of Nigeria include electronic books, electronic
journals, websites, social networking sites, electronic magazines, print materials, search engines,
mass media, etc. Result from a very recent study by Htay et al. (2022) reveals that search engines
such as Google, Bing and Yahoo and social media are highly utilized, while doctors or health
insurance companies’ websites are utilized to a low extent by East and South-East Asian
university students.
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Strategies for Seeking Covid-19 Information Adopted by Undergraduates of Federal
University Otuoke
University undergraduates tend to adopt several means of seeking information about
Covid-19. In his Information Seeking Behaviour Model, Ellis (1989) identifies six actions in
sourcing for information, including starting, chaining, browsing, differentiating, monitoring, and
extracting. In the model, ‘starting’ is defined as the act of identifying the initial materials to
search through and selecting starting points for the search. ‘Chaining’ is seen as the process of
associating starting source with referential connections or other sources that contribute new
sources of information. ‘Browsing’ is viewed as the process of casually looking for information
in areas of interest. ‘Differentiating’, is used to mean selecting among known sources by noting
the distinctions of characteristics and value of the information. ‘Monitoring’ is used to refer to
the process of updating oneself on a topic by regularly following specific sources as well as
using small set of care sources including key personal contacts and publications. Finally,
‘extracting’ is used to mean methodically analyzing sources to identify materials of interest. The
idea expressed in the model of Ellis is upheld by other scholars.
Towing the line of reasoning of Ellis, Aina (2004) argues that information seeking
behavior should begin with identification of the needed information, followed by selection of the
appropriate information sources and finally, discovery of the required information by using
selected strategies. From a perspective of an academic or scientific exercise, Bhatti (2008) opines
that information seeking behaviour is expressed in various forms, from reading printed material
to research and experimentation. The above perceptions of the information seeking behaviour of
individuals are not far removed from the findings in empirical studies on Covid-19 information
needs and seeking behaviour.
Empirical studies suggest that university undergraduates seeking Covid-19 information
place premium on the quality and usefulness of information about the disease. Result from a
study by Schäfer et al. (2021) show that the health information seeking of students from a large
German comprehensive university is mainly executed on the Internet and changes considerably
during the Corona crisis. The same year from Nigeria, Arumuru (2021) reports that the
information seeking behaviour of Library and Information Science undergraduates of Niger
Delta Region of Nigeria during Covid-19 pandemic include seeking information from coursemates online, consultation of designated chat groups, lecturers, e-books, e-journals and use of
professional services. Findings from a very recent study on Digital Health Literacy and
Information-Seeking Behavior among University College Students during the Covid-19
Pandemic in Denmark, by Bak et al. (2022) show that, university students from University
College South Of Denmark, with a sufficient level of digital health literacy (DHL) are more
likely to seek information through search engines and websites of official institutions, while
students with a limited level of DHL more often use social media for health information .The
findings further reveal that students with sufficient DHL more often share health information and
less often solicit assistance in their network. Result from another study on Digital health literacy,
Online Information Seeking Behaviour and Satisfaction of Covid-19 Information among
University Students of East and South-East Asia by Htay et al. (2022) indicate that, with respect
to addition of personally-created content, assessment of relevance and reliability and protection
of privacy, higher digital health literacy is positively associated with higher usage of trustworthy
resources.
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Challenges in Seeking Covid-19 Information Encountered by Undergraduates of Federal
University Otuoke
University undergraduates are possibly faced by a number of obstacles in their attempt to
seek Covid-19 information. In the period of Covid-19, Wiche and Ray-Ogbonna (2020) reports
that medical students of PAMO University of Medical Sciences, Port Harcourt, Rivers State,
Nigeria, encounter information seeking obstacles during the era, and these are identified as
irrelevant online information, internet search skills’ deficiency, lack of information sources and
database search skill’s incompetence. In a very current study on Digital Health Literacy and
Information-Seeking Behavior among University College Students during the Covid-19
pandemic in Denmark, Bak et al. (2022) show that some university college students at University
College South of Denmark have difficulty determining quality and reliable information. Results
from another very recent study by Onye and Aniche (2022) indicate that, as a result of absence of
access to information sources located on campus, the information needs, information seeking and
information use behaviors of Nigerian university undergraduates at Imo State University, SouthEast Nigeria, are negatively affected during the Academic Staff Union of University’s strike
which took place in 2020 in Nigeria.
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METHODS
The study adopted descriptive survey research design. The study was carried out in
Bayelsa State, Nigeria. The population of the study comprised all the undergraduates of Federal
University Otuoke, who were in 300, 400 and 500 levels of study. The university has five
faculties including Faculty of Education, Faculty of Humanities and Social Sciences, Faculty of
Management Sciences, Faculty of Science and Faculty of Engineering. Convenience sampling
was adopted and three hundred and ninety-three (393) undergraduates, comprising 81, 78, 79, 75
and 80 undergraduates, each constituent sub-sample drawn from the Faculty of Education,
Faculty of Humanities and Social Sciences, Faculty of Management Sciences, Faculty of Science
and Faculty of Engineering respectively, were involved in the study. 300, 400 and 500 level
undergraduates of the university were engaged in the study because these students have been
exposed to the Use of English and Library Course and other compulsory Information and
Communication Technology courses which could have acquainted them with background
knowledge of information literacy.
The instrument for data collection was a self-designed structured questionnaire titled
“Undergraduates’ Covid-19 Information Needs and Seeking Behaviour Questionnaire
(UC1NSBQ)”. The questionnaire consisted of two parts: Part A and B. Part A elicited
information on the background of the respondents while Part B had four sections with Section A
dealing with “Covid-19 Information Needs of Undergraduates”, Section B with “Sources of
Covid-19 Information Used by Undergraduates”, Section C with “Strategies for Seeking Covid19 Information Adopted by Undergraduates” and Section D with “Challenges in Seeking Covid19 Information which are Encountered by Undergraduates”. The instrument adopted a four-point
response category of “ Highly Needed (4)”, “Needed (3)”, “Fairly Needed (2)” and “Not Needed
(1)” for Section A while Likert-type response category of “Strongly Agree (4)”, “Agree (3)”,
“Disagree (2)” and “Strongly Disagree (1)” was adopted for Sections B-D.
The instrument was validated by two experts in the Department of Library and
Information Science in Niger Delta University, Bayelsa State, Nigeria. Reliability test was not
conduced on the instrument based on the assertion of Nworgu (2015) that once a test is valid, it
tends to be reliable. The researcher distributed three hundred and ninety three (393) copies of the
draft of the validated questionnaire to students who visited the various arms of the university
library such as Faculty Libraries, Departmental Libraries, Bruce Powell Library and its Central
Library. The researchers enlisted the assistance of Library Officers and professional colleagues
in the data collection process. Questionnaires filled in on the spot were retrieved from
respondents immediately while the rest were retrieved upon completion by the respondents. One
week was used for data collection. Out of the three hundred and ninety-three questionnaires
distributed, 369 questionnaires, consisting of 76, 73, 74, 71 and 75 questionnaires retrieved from
the Faculty of Education, Faculty of Humanities and Social Sciences, Faculty of Management
Sciences, Faculty of Science and Faculty of Engineering respectively were properly filled in and
found usable for data analysis. This produced a response rate of 93.89 %.
The data collected were analyzed using weighted mean and standard deviation. The
decision rule followed in interpretation of results from data analysis in respect of Section A of
Part B of the instrument was that any questionnaire item with a weighted mean which fell within
the range of real limits of 3.50-4.49 was regarded as “Highly Needed”, within 2.50-3.49 as
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“Needed”, within 1.50-2.49 as “Fairly Needed” and within 0.50-1.49 as “Not Needed”. Whereas,
the rule followed in interpreting the results with regard to Section B-D was that any
questionnaire item with a weighted mean which was equal to or greater than 2.50 was regarded
as “Agreed” while any item with a weighted mean less than 2.50 was considered as “Disagreed”.
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RESULTS
This section presents the results of data analysis in tables in line with the research
questions earlier formulated to guide the study.
Research Question 1: What are the Covid-19 information needs of undergraduates of Federal
University Otuoke?
Table 1: Mean Ratings of Responses on Covid-19 Information Needs of Undergraduates of
Federal University Otuoke
S/N

Covid-19 information needs

X

SD

Remarks

1. Information on signs and symptoms

2.33

0.99

FN

2. Causes and treatments of the disease

2.52

0.10

N

3. Prevention and control of the disease

3.57

1.23

HN

4. Methods of its transmission

2.59

1.12

N

5. Government policy and restrictions on movement

2.45

0.20

FN

2.69

0.73

N

Grand Mean and Standard Deviation

Key: HL (Highly Needed), N (Needed), Fairly Needed (FN) and NN (Not Needed).
Table 1 shows that information on signs and symptoms and information on government
policy and restrictions on movement is fairly needed, information on causes and treatments of
the disease and methods of its transmission is needed while information on prevention and
control of the disease is highly needed by undergraduates of Federal University Otuoke.
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Research Question 2: What are the sources of Covid-19 information used by undergraduates of
Federal University Otuoke?
Table 2: Mean Ratings of Responses on Sources of Covid-19 Information Used by
Undergraduates of Federal University Otuoke
S/N Covid-19 information sources

X

SD

Remarks

1. Friends and course mates

3.00

1.22

Agreed

2. Relations

2.53

0.67

Agreed

3. Neighbours

2.50

0.15

Agreed

4. Health care workers

2.57

0.14

Agreed

5. Library

2.71

1.00

3.55

1.86

Agreed

7. Books and journals

2.51

0.57

Agreed

8. Association meetings

2.50

0.33

Agreed

9. Internet or websites

3.14

1.87

Agreed

10. Social media

3.67

1.89

Agreed

2.87

0.97

Agreed

6. Mass media (newspapers, magazines
radio and television)

Grand Mean and Standard Deviation

Table 2 shows that all the listed items (friends and course mates, relations, neighbours,
health care workers, library, mass media, books and journals, association meetings, internet or
websites and social media) are the sources of Covid-19 information used by undergraduates of
Federal University Otuoke.
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Research Question 3: What are the strategies for seeking Covid-19 information adopted by
undergraduates of Federal University Otuoke?
Table 3: Mean Ratings of Responses on Strategies for Seeking Covid-19 Information Adopted by
Undergraduates of Federal University Otuoke
S/N Strategies of Seeking
Covid-19 Information

X

SD

Remarks

1. starting

3.51

1.24

Agreed

2. chaining

2.49

0.55

Disagreed

3. browsing

3.53

0.99

Agreed

4. differentiating

2.38

0.71

Disagreed

5. monitoring

2.58

0.63

Agreed

6.

Extracting

2.56

0.70

Agreed

Grand Mean and Standard Deviation

2.84

0.80

Agreed

Table 3 indicates that the strategies for seeking Covid-19 information adopted by
undergraduates of Federal University Otuoke are starting, browsing, monitoring and extracting.
Whereas, chaining and differentiating are not among the strategies adopted.
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Research Question 3: What are the challenges in seeking Covid-19 information encountered by
undergraduates of Federal University Otuoke?
Table 3: Mean Ratings of Responses on Challenges in Seeking Covid-19 Information
Encountered by Undergraduates of Federal University Otuoke
S/N

Challenges in Seeking
Covid-19 Information

X

SD

Remarks

3.57

1.39

Agreed

and subscribe to data

2.50

0.87

Agreed

Library closures

2.51

0.64

Agreed

on social media

2.40

1.01

Disagreed

5. Poor power supply

2.58

0.89

Agreed

1. Poor telecommunications network
2. Lack of funds to purchase resources

3.

4. Large amounts of unreliable
Covid-19 information

Table 4 indicates that poor telecommunications network, lack of funds to purchase resources
and subscribe to data, library closures and poor power supply are the challenges in seeking
Covid-19 information faced by undergraduates of Federal University Otuoke. However, a large
amount of unreliable Covid-19 information on social media is not part of the challenges
encountered.
Discussion
One of the findings of the study is that information on signs and symptoms and
information on government policy and restrictions on movement is fairly needed, information on
causes and treatments of the disease and methods of its transmission is needed while information
on prevention and control of the disease is highly needed by undergraduates of Federal
University Otuoke. The finding is consistent with that of Arumuru (2021) which shows that
information needs of Library and Information Science undergraduates in the Niger Delta Region
of Nigeria during Covid-19 pandemic include Covid-19 preventive protocols and health-related
issues. It is also in line with the outcome of a study executed during the Covid-19 era by Wiche
and Ray-Ogbonna (2020) which reveals that the information needs of medical students of PAMO
University of Medical Sciences, Port Harcourt, Rivers State, Nigeria, include among other
information needs, personal health information.
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Another result is that friends and course mates, relations, neighbours, health care
workers, library, mass media, books and journals, association meetings, internet or websites and
social media are the sources of Covid-19 information used by undergraduates of Federal
University Otuoke. This finding agrees with the outcome of a research by Arumuru (2021) which
indicates that Library and Information undergraduates in the Niger Delta Region of Nigeria
consult Covid-19 information sources, including electronic books, electronic journals, websites,
social networking sites, electronic magazines, print materials, search engines, mass media and
other information sources. It is also in consonance with that of a research executed during the
heat of Covid-19 by Wiche and Ray-Ogbonna (2021) which suggests that medical students of
PAMO University of Medical Sciences, Port Harcourt, Rivers State, Nigeria, consult a variety of
information sources when seeking information and these are medical textbooks, lecturers,
classmates, library, school notice board, internet, electronic books and databases. It is also in line
with that of a study by Htay et al. (2022) which indicates that search engines such as Google,
Bing and Yahoo and social media are highly utilized, while doctors or health insurance
companies’ websites are utilized to a low degree by East and South-East Asian university
students.
The findings further reveal that the strategies for seeking Covid-19 information adopted
by undergraduates of Federal University Otuoke are starting, browsing, monitoring and
extracting, whereas, chaining and differentiating are not adopted as strategies. This is in line with
the postulation of Ellis (1989) that six actions are taken by individuals in seeking information,
including starting, chaining, browsing, differentiating, monitoring and extracting. However, the
current result contradicts the notion of Ellis who identifies chaining and differentiating as
information seeking strategies. It is also in line with Aina (2004) who maintains that information
seeking behavior should start with determination of the needed information, accompanied by
choice of the appropriate information sources and lastly, discovery of the required information
using predetermined strategies.
Lastly, the research shows that poor telecommunications network, lack of funds to purchase
resources and subscribe to data, library closures and poor power supply are the hindrances in
seeking Covid-19 information encountered by undergraduates of Federal University Otuoke. On
the other hand, explosion of unreliable Covid-19 information on social media is not identified as
part of the challenges encountered in the present research. This is in agreement with Wiche and
Ray-Ogbonna (2020), who identify the information seeking challenges of medical students of
PAMO University of Medical Sciences, Port Harcourt, Rivers State, Nigeria, during the Covid19 crisis, to include irrelevant online information, lack of internet search skills, inadequate
information sources and lack of database search literacy. It also agrees with that of Onye and
Aniche (2022) which shows that lack of access to campus information sources during Covid-19
crisis adversely affects the information seeking behaviour of Nigerian university undergraduates
at Imo State University in South-East Nigeria. However, the result varies from that of Bak et al.
(2022) which show that some university college students at University College South of
Denmark find it hard to identify quality and reliable Covid-19 information.
Conclusion
The study investigated information needs and seeking behaviour of undergraduates of
Federal University Otuoke, Bayelsa State, Nigeria. The study has come up with the knowledge
that Covid-19 information needs of undergraduates of Federal University Otuoke are of three
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types: information which is fairly needed (information on its signs and symptoms and on
government policy and restrictions on movement), information that is needed (information on
causes and treatments of the disease and methods of its transmission) and information that is
highly needed (information on prevention and control of the disease). In order to meet these
information needs, the students utilize such information sources as friends and course mates,
relations, neighbours, health care workers, library, mass media, books and journals, association
meetings, internet or websites and social media. When faced with Covid-19 information needs,
they go about seeking information about the disease by adopting such strategies as starting,
browsing, monitoring and extracting. In seeking such information, however, the students are
confronted by a number of obstacles including poor telecommunications network, lack of funds
to purchase resources and subscribe to data, library closures and poor power supply.

Recommendations
In the light of the findings of the study, it was recommended that:
1. The Nigerian government should take measures to improve telecommunications networks
through installation of more MTN, Airtel and Glo networks in the country.
2. Universities’ management should make available free Wi-Fi to enable students seek their
health-related information such as Covid-19.
3. Nigerian universities should digitize their information resources so that undergraduates
can access their health-related information needs without having to visit the physical
library.
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APPENDIX: Distribution of Sample of the Study

S/N

1.
2.
3.

4.

5.
Column Total

Name
of
Student’s
Faculty
Faulty
of
Education
Faculty
of
Science
Faculty
of
Humanities
and
Social
Sciences
Faculty
of
Management
Sciences
Faculty
of
Engineering

300 Level

400 Level

500 Level

Row Total

43

33

_

76

41

30

_

71

35

38

_

73

45

29

_

74

29

26

20

75

193

156

20

369

